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Getting Schooled in Rideshare & CALENDAR OF EVENTS

Whether you’re new at running
rideshare programs or are an old pro,
there is always room to learn. The good
news is: there are plenty of ways to keep
up with your ETC education — from
workshops and webinars to classes and
conferences. Here, we feature upcoming
opportunities to make sure your
rideshare program always makes the
grade. Full story »

e ACT Professional Development
Workshop is July 15
e Ventura County Fair is Aug. 4-15
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Summer brings perils other than sunburn — it
can also wreak havoc on your rideshare 9 TIPS AND IDEAS
program. The good news is: a rise in
temperatures doesn’t have to mean a drop in

) Three things you must do to get
rideshare rates.

employees to make a change from

Full story » driving alone to ridesharing
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In Brief & SPOTLIGHT ON...
e ExpressLanes project still moving in p How to get free stuff for your

fast-forward » rideshare program

e Metrolink fare changes go into
effect as of July 1 »

e Commuter Benefits to drop back
down after stimulus ends »

= Do more intersections mean less
driving? »

e Metro launches new rewards
program »

= NEWS FOR EMPLOYEES

Get news geared to commuters that

4@ you can forward to employees or

incorporate into your own rideshare
newsletter. »
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For more rideshare news and program information, go to CommuteSmart.info or call 1-800-COMMUTE
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Getting Schooled in Rideshare

Whether you’re new at running rideshare programs or are an old
pro, there is always room to learn. The good news is: there are
plenty of ways to keep up with your ETC education — from
workshops and webinars to classes and conferences. Here, we
feature upcoming opportunities to make sure your rideshare
program always makes the grade.

ACT National conference comes to Southern California
Aug. 29-Sept. 1
The Association for Commuter Transportation (ACT) is bringing in

experts from every area of transportation to lead literally dozens of
sessions in this year’s national conference and summit, Aug. 29-
Sept. 1, in Indian Wells. Some of what’s on the agenda:

Tips for expanding your program with social marketing

strategies like Twitter and Facebook

Piggybacking on special events to promote commute strategies

How to talk to legislators to advocate for program funding
Plus hear directly from other rideshare pros how they overcame obstacles in their programs — from details on a shuttle

service that eased a parking problem...to a campaign that brought ridesharing to younger commuters... to an outreach
effort that revitalized an outdated rideshare database.

You don’t have to be an ACT member to attend, and you can sign up for as little as one day. Early bird registration
rates end July 23. Go to actweb.org for more information.

Best Workplaces for Commuters webinars

The organization that publishes the list of Best Workplaces for Commuters regularly offers web conferences (or
"webinars") on a variety of topics — most recently on how to use qualified transportation fringe benefits. Webinars are
free to members, and many are posted online afterwards so you can view them at any time. To become a member — or
to see if your rideshare program qualifies to be part of the 2010 List of Best Workplaces for Commuters (which could be
great PR for your company) — go to bestworkplaces.org

Rideshare workshops

Your local rideshare agencies offer free workshops and training. Dates and locations are posted each month in the
Calendar, or see the 2010 schedule at CommuteSmart.info/training-calendar. You can also schedule an appointment with
the account representative at your county rideshare agency for one-on-one assistance.

Southern California ACT workshops and webinars

The local chapter of ACT regularly hosts professional development events at locations throughout the Southland for
members and non-members alike. Check the ACT web site at act-southernca.org or join them on Facebook (search ACT
Southern California) to learn about upcoming events.

UCLA Extension offers one-day and longer courses
UCLA'’s public policy program through its extension services regularly offers courses of interest to ETCs — including
some one-day seminars. For upcoming courses, go to uclaextension.edu/publicpolicy, or call 310.825.7885.

And in other rideshare education news...AQMD proposes requiring ETCs to re-certify every five years
As part of proposed changes to Rule 2202, the South Coast Air Quality Management District (AQMD) may require that
ETCs update their certification every five years (vs. only once in a career). Special training would be developed to meet
the needs of these more experienced ETCs. For details on AQMD training, as well as other proposed changes to Rule

2202, go to agmd.gov

For more rideshare news and program information, go to CommuteSmart.info or call 1-800-COMMUTE
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Ridesharing All Summer Long

Summer brings perils other than sunburn — it can also
wreak havoc on your rideshare program. Something as
simple as a two-week vacation can break up the routine
of a carpool. The fact that employees’ kids are out of
school can throw rail riders’ schedules off-track. Traffic
levels can vary in the summer months, and when they’re
low, it can tempt employees to drive solo.

And when people get out of the rideshare habit, it can
be hard to get back.

The good news is: a rise in temperatures doesn’t have
to mean a drop in rideshare rates.

Lillian Huerta, ETC for Angeles Sanitary Can Machine Co.
plans to beat the summer slump by adding a new
incentive for ridesharers. She’ll be giving away gift cards
for gas or groceries to employees when they share the
ride — something the company doesn’t usually do.

At the County of Orange, they’re asking current
ridesharers to "refer a friend" to the program. They have
a chance to win one of several prizes, and the person
who refers the most employees also wins a summer
party with their recruits at a local restaurant.

The Walt Disney Co., will hold special raffles all summer long to encourage employees to rideshare more often.

Here’s how you can keep ridesharing "hot" at your work site this summer:

1. Advertise temporary carpools.Send an email to employees letting them
know you’ll help match them with a ride if their usual carpool partner goes on
vacation. Or set up a "ride wanted" bulletin board on your company’s intranet.

2 Encourage employees to rideshare to summer events.If you can’t
beat summer...join it! Let your employees know about special summer
rideshare discounts and opportunities — if employees give ridesharing a try on
their off-hours, they may try it for work as well.

Metrolink is now running special beach trains on weekends between the
Inland Empire and Orange County beaches. "The Wave" trains travel from
San Bernardino/Riverside to three beach getaways: San Juan Capistrano, San
Clemente and Oceanside. Friends and Family 4-pack discount rates apply. For
schedule information, go to metrolinkweekends.com

Metro lists weekend events and how to get there by rail — plus for some of these events, transit riders get a
discount when they show their bus or rail pass. Go to metro.net for Metro Weekends information. You can also find
out about free bus service to Dodger Stadium.

Orange County Transportation Authority also lists special weekend events, discounts and more on its web site at
octa.net, or check with the transit provider in your area.

3. Help fill vanpool seats.Vanpoolers often continue to pay fares to "hold" their seat on a vanpool when they’re on
vacation — you can ease the financial sting by helping to sublet seats. The advantage of this: People who join a vanpool
temporarily often decide to sign on full-time.

4. Put some of your budget toward promotion.There is a tendency to think, "Well, people are on vacation in the
summer so why waste my rideshare budget?” Keeping rideshare promotions going will increase the chances that
employees won't fall off the rideshare wagon and revert to driving alone.

For more rideshare news and program information, go to CommuteSmart.info or call 1-800-COMMUTE









{4 CommuteSmartinfo €% Previous lssues (= Front Page

CommuteSmart News

& Printable PDF

July 2010

A SERVICE OF COMMUTESMART.INFO AND YOUR SOUTHERN CALIFORNIA TRANSPORTATION AGENCIES

Calendar of Events

EVENTS

ACT Professional Development
Workshop is July 15, 9 a.m. - Noon in at
the Pasadena Convention Center
(members $125; nonmembers $175) -

renowned speaker Heather Neely will talk

about generational marketing in the
workplace. For more information, go to
act-southernca.org

Ventura County Fair is Aug. 4-15 — look
for the Ventura County Transportation
Commission booth to get bus and other
rideshare help and information.

Metro rideshare workshop and
Rideshare Week kickoff for Los Angeles
County employers is Aug. 17, contact
blanchardd@metro.net
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ACT International Conference is
Aug. 29-Sept. 1 in Indian Wells, CA,
act-southernca.org

Inland Empire Commuter Services
Rideshare Week Kickoff is Sept. 9 -
more details to come in future issues of
CommuteSmart News, or contact Tara
Pueschel at tpueschel@rideshare.com

®th'ﬂ m
=

===y

NETWORK MEETINGS
Coachella Valley ETC Network meets
bi-annually; call 1.866.IECS4HELP.
Glendale TMA meets regularly;

call 818.543.7641.

Orange County Network meets
regularly; call 714.560.5358 or email
sharetheride@octa.net

Pasadena TMA meets every other
month; call John Miranda at
818.354.7433.

Riverside County ETC Network meets
tri-annually; call 1.866.1IECS4HELP.
San Bernardino County ETC Network
meets tri-annually; call
1.866.1ECS4HELP.

Santa Monica ETC Network meets
regularly; call 310.458.8956.

South Bay/Westside TMA meets
monthly; contact Christina Corrales at
310.642.0066, email
christina_corrales@equityoffice.com
Torrance Transportation Network
meets regularly; call Kim Fuentes at
310.784.7902.

Warner Center TMO meets monthly;
call 818.716.5520.

TRAINING

Metro Commute Services upcoming
briefings—where Los Angeles area
employers can learn about the
transportation survey process and
services Metro has to offer—are July
14, 9:30-11:30 a.m., Aug. 11, 1-3 p.m.
and Sept. 9, 9:30-11:30 a.m. For more
information or to reserve a space,
email blanchardd@metro.net

South Coast Air Quality Management
District (AQMD)offers one-day ETC
training for $154.81. Upcoming sessions
are July 8 and Aug. 12 in Diamond Bar,
July 21 in West Covina at Foothill
Transit offices and Aug. 25 in Burbank.
Contact the AQMD's training program at
etctraining@agmd.gov or visit the
AQMD at agmd.gov

COMMUTESMART NEWS
Editor/Writer: Jill Smolinski
Art Director: Harlan West

For subscription information
or to change your
COMMUTESMART NEWS
e-mail address, contact your
representative at the
rideshare office nearest you.

Metro Commute Services
One Gateway Plaza

MS 99-19-05

Los Angeles, CA 90012-2952
Business: 213.922.2811

OCTA’'s Commuter Solutions
550 S. Main St.,

Orange, CA 92868

Mailing address:

PO Box 14184

Orange, CA 92863
Business: 714.560.5358

Ventura County
Transportation Commission
950 County Square Dr.,
Ste. 207,

Ventura, CA 93003
Business: 805.642.1591,
ext. 119

Inland Empire

Commuter Services

Office location:

7355 Magnolia Ave.
Riverside, CA 92504
Mailing address:

PO Box 51540

Riverside, CA 92517-2540
Business: 1.866.IECS4HELP
(1.866.432.7443)

Commuter Information

1.800.COMMUTE (266.6883)
commutesmart.info
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